
Remote Deposit System 
Requirements

DeposZip Mobile Requirements

The DeposZip Mobile Application works with a variety of supported smartphones or similar devices and 
utilizes the built-in camera for the capture of check images. The list of supported devices follows: 
 
 • Apple Devices (Recommended with Current version of iOS)
  • iPhone 3GS or higher
  • iPod Touch 4th generation  or higher
  • iPad 2, or higher
 • Android Smartphones and Tablets (Recommended with Current version of Android Operating System)

NOTE: Devices must have a 2.0 megapixel (or greater) camera. No “Small Screen” support, i.e. all but “QVGA” 
240wx320h are supported.

DeposZip Desktop Requirements

Remote Deposit requires that a TWAIN-compliant scanner be installed on your computer to make scan 
deposits. Most scanner software supports the TWAIN specification, but not all. For the latest information for 
your specific scanner, consult with your scanner manufacturer or user’s manual about TWAIN support on your 
device.

The DeposZip program works with the standard device drivers used for everything from desktop flatbed 
scanners and all-in-one devices to multi-feed duplex scanners. DeposZip supports multiple operating systems 
and browsers, as well as both the Java and ActiveX controls. The currently supported environments include the 
current version, plus one prior version, of the following environments:

 • Supported Operating Systems:
  • Windows XP, Windows Vista, Windows7, Windows 8, Mac 10.7.5 is supported using Load and
     Zero Client features only.

 • Supported Browsers:
    • Internet Explorer, Firefox or Safari (for Mac only), Chrome (Windows only).
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