Credit Union
Your Partner for Life

Digital Banking

Learn how to use Digital Banking with this handy guide.
For questions contact us at 800-368-3552.

www.agfed.org



Table of Contents

Self-enrollMeNnt First TIME LOGIN ....eeiiiiiiiiie ittt e et e e e e e e e e e e s e b n e e e e e e e e nnnnees 4
ACCOUNT RECOVEIY ... e e e e e e e s e e e s e e e e e e e e e e e mne e e s e amnee e e e mnen e e e eanes 6
Do ] o] oToTo ] do IHu SO PT PP PPPPP PP 8
=Y (o 1] Qe 1Y 01U PP P PPT PP 8
Organize DASNDOOIT. ... ..o e e s e e e s s e e e e s emne e e e s enneeeeaas 9

(0] fe o a1y Z=Y YeToTo U] ol £ PR PPP 11
ACCOUNT VIBW ...ttt ettt ettt ekttt e ekttt e e ettt e e b et e e s et e e e ene et e s eann e e e e ennneees 12

Y LT o =T OO PO PP PP OPP RPN 13
SEAM O CONVEISOLION ...ttt ettt e et e e et e e e e e e e e e e e e een b nr e e e e e e e e e nnnnees 13
ClOSE/DEIBLE O MESSAGE ......c.vieiveeictiiete ettt ettt ettt et ettt et es e s e s et es e st eseesesssse e ese s ese s s 14

X oToToTU | o) =P PSP P PP PRT PP PPP 15
ACCOUNT INFOIMIOTION ...ttt et e et e s e e e anneeas 15
TrANSACHION DELAIIS ...ttt e e e e e e et e e e e e e r e e e e e e e e nnnnees 16

LTl oTo1 Ul g gT=Y o) (PP TP PP PPPPPR PPN 17
€DOCUMENT ENFOIMENT ....iiiiiiiiie it 17

S (o] ol 2o 1V 0 g 1=T | £SO PO PP PPPPPPI 18

Place Stop Payment on a Single ChecCK..........ooi e 18

Place a Stop Payment on a Range of CheCkKs ... 19

Y [T o (TSP ETR PO PP PPPPPPP 20

1 AU o 1Y (Y o £ PR PP PSRRI 20

Edlit OF DEIETE OIN AIBIT. ... eiiiiieiii ettt e e e e e a e e 21

ACCOUNT SEHHINGS ...t e e s e e s e e e e e e s e e e e e e e e e s e e e e e e ennneas 22

(OFe 1o IV [oaTeTe =10 aT=T o | SO PUE P POPP PP PPPPPPP 23

Credit Card MONOGEMIENT ...ttt ettt e s bt e s a et e s asse et e s aabe et e s s e e e e anneeas 24
e LTS (=TT PO PPP PP PPPPTPPPPPPP 25
SUBDIMIE O TEONSTOI .ttt e e e e e e e e e e e e e e e e e 25

Edit or Delete 0 SCheduled TrANSTEI .........ciiiiiiii e 26

SUBMIL AN EXEEINOI TFONSTET ...t e e 27

Edit or Delete a Scheduled EXternal TrANSTEr ...........coiiiiiiiiiiie e 28
REMOTE DEPOSIES ...t e e e e e s e e e e e e e e e e e e e e e e e s e s e e e e e e e e e e e e e e e anes 29
ENrolling fOr REMOTE DEPOSITS .......vveiieitiiieeitie ettt et e e sb e e sn e e s snr e e e snreeeeaas 29
ViIieWiNG REMOTE DEPOSIES ....eiiiuueiiiiiiiiiie ittt ettt e et e e e e e e eanee 30

Bl POy .o e e h e e e e h et e s e e e e R e e e st e e e ne e e anne e s re e e ene e 30
AAA G PAYEE ...ttt e e e e e e e e e e e e e e e e e e e nneean 30

A O BIlIEI . 30

POY O Bill 1ttt b et e e bt e e an e e e nnn e e e e anrreeeaa 33

Edit Or Delete O POYMENT.......ouiiiiiiiii e 34

RS 4] T 35
(] {1 T PP PPUUPPRPPPPPRPN 36

£ oTU ] 1 Y PP PPPPP 37

LIS g =T TP TP PP P TP PR PRPRPRTRTRRNS 38

UL =T Y | (=T=T 0 0T o U 38
18] o] oo F PP PSR PP PP 39

Digital Banking 3 © 2025 AgFed Credit Union

User Guide Last Revised July 2025



Digital Banking User Guide

Self-enroliment First Time Login Step

1
Navigate to our website and click ONLINE BANKING LOGIN.

Locations Rates ContactUs FAQ Blog Foundation‘ 202.479.2270 Routing Number: 254074057

AgFed

Credit Union
Your Partner for Life Borrow Py I Banki Ci i R About Us Make a Payment Q

Our New Online and Mobile Banking is Now Live!
Re-enroll today to enjoy a faster, smarter, and more secure digital banking'experience.

- 9 Find a Location
r .
‘ ENTERAZIP CODE

[JATMs [JBranches

Followus: f X in (@

Our New Digital Banking Is Now Live!

Welcome to a faster, more secure online and mobile banking experience.
To get started, click the Online Banking Login button at the top of the page and use your member number to enroll.

Bill Pay users: Please re-establish your Bill Pay settings to continue service.

Learn More

Step 2

Click First time user? Enroll now. Enter your social security and account numbers, email, and phone number

AgFed

Credir Union

AgFed

Credit Union New user enrollment
Your Partmer for Life

Soclal Sscurity number

Memizer number

Show

Forgot?

First time user? Enroll now.

Digital Banking 4 © 2025 AgFed Credit Union
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Step 3

Click Get Started and choose how to receive your two factor authentication codes:
o Voice or text message: Enter your phone number and choose to receive your code via text or phone

call. Enter the code you receive.

Protect your account with 2-step
verification

Each time you sign in to your account on an
unrecognized device, we require your password and a
verification code. Never share your code with anyone.

@I Add an extra layer of security
Enter your password and a unique verification code.

Q Keep the bad people out
Even if someone else gets your password, it won't be
enough to sign in to your account.

Get starte

Protect your account with 2-step
verification

Each time you sign in to your account on an
unrecognized device, we require your password and a
verification code. Never share your code with anyone.

E] Add an extra layer of security

Enter your password and a unique verification code

9 Keep the bad people out
Even if someone else gets your password, it won't be
enough to sign in to your account,

Get started!

Step 4

Let's set up your phone

Provide a phone number that we have on file. On sign
in, this number will be used to contact you with a
unique verification code to confirm it's you.

Country Phone
+1 (202) 555-9876

uUs/Canada

Need help?

®
Confirm phone number

We sent a text message with a verification code to
sssecesese This code will expire after 5 minutes
Never share this code with anyone.

Verification code

Resend Code

Click Accept and Done to accept the Terms and Conditions. Then create a new username and password.

[———————————————— S
A, User Agreement

DIGITAL BANKING TERMS OF USE

If you are using the Service on behalf of a company or

You're all set!

AgFed

Credil Union
kt e

Create credentials

other organization, such company or organization will also
be considered a party to the Terms, and you represent and
warrant that you have the authority to bind such company
or organization to the Terms.

THE TERMS CONTAIN A BINDING ARBITRATION
PROVISION IN SECTION 15 THAT REQUIRES THE
PARTIES TO ARBITRATE THEIR DISPUTES AND LIMITS
YOUR CLASS ACTION RIGHTS AND THE MANNER IN
WHICH YOU CAN SEEK RELIEF FROM JH.

1. Account Information.

a. Source of Information. At your request, the Service will
retrieve information fram your financial institution, including
transaction-related information (*Account Information*). By
submitting such information to the Service, you represent
that you are entitled to control the Account and submit
such Account Information to the Service.

b Anciear Ve ara raceancinle far nreine 14 with

Your 2-step verification was set up
successfully

From now on, when prompted for a verification
code upon sign in you can receive that code
from a (phone call or text message) to this
phone number.

Digital Banking
User Guide

Shov rules

Fassmorg

Shov rules

© 2025 AgFed Credit Union
Last Revised July 2025
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Account Recovery

Use these steps to reset your password and/or retrieve your username.

Step 1

Navigate to our website and click LOGIN. Select Forgot?

AgFed

Credit Union
Your Partner for Life

Show

Forgot?

First time user? Enroll now.

Step 2

Enter your username and email address.
IMPORTANT: Email must match what is on file.

Account recovery

We need this info to verify your identity.

Don’t know your username? Click Try another way to use your
social security and account number instead.

Need help?

Can’t remember this information?

Try another way

Digital Banking 6 © 2025 AgFed Credit Union
User Guide Last Revised July 2025



Digital Banking User Guide asred

Your Partner for Life

Step 3

Choose to receive your instructions via email or text.

Send password reset instructions

A password reset link will be sent to the phone
number or email listed below. Please request and
access the link using the same device.

q Send via SMS text
W Link will be sent to (XXX) XXX-XX

Send via email

Link will be sent to

Step 4

¢ Email: Open your email. Your username will
appear in the email body. Click Reset Password if AgFf‘d

applicable. Credit Union

Your Partner for Life

o Text: Open your text and click the link.

Hi JOHN,
You requested to update your password for
your profile 'bannotest'.

XXX @
Reset password

If you did not request help setting a new password, please
call (800) 368-3552 immediately.

Agriculture Federal Credit Union
noreply@agfed.org_ | Privacy Palicy

Digital Banking 7 © 2025 AgFed Credit Union
User Guide Last Revised July 2025
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Step 5

Enter the code you receive. On the next screen create a
new password.

Reset password

Dashboard

This is your landing page where you can access your accounts, review recent activity, and move money.

Default Layout

Accounts - Displays accounts including balance, status, and last four digits of account number.
Quick Action Buttons - Click a button to jump to that feature of online banking

Transactions - Displays recent activity on all accounts

Messages - Displays conversations between you and support representatives as well as alerts and
bank messages.

Transfers - Displays scheduled transfers and a quick link to Make a Transfer

Bill Pay & External Transfer - Displays recent activity and quick links to Pay a bill, Setup and Make
External Transfers, or Manage payments.

7. Card Management - Displays debit cards that are linked to your accounts. Select a card to toggle it on
or off, report it lost or stolen, or reorder.

PO~

o o

Digital Banking 8 © 2025 AgFed Credit Union
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Dashboard

9 Messages

Accounts

Transfers

n

[«

Remote deposits 6

Bill Pay & External Transfer
(3) Send money with Zelle®
Qfll.grrgl?ee:—to—Member
B eDocuments
(@ Support

JANE ~

Hi, JANE

Accounts

PRIMARY SHARE -$5.00
x65S801 Available

e R © b

Send money Bill Pay &

Transfer ST with Zelle® External

Transactions 3 Qe

DEPOSIT +$9.00
Jun 25, PRIMARY SHARE ACCOUNT 1

WITHDRAWAL $9.00
Jun 25, SHAREDRAFT

DEPOSIT +$14.00
Jun 25, PRIMARY SHARE ACCOUNT 1

WITHDRAWAL $14.00
Jun 25, SHAREDRAFT

DEPOSIT +$6.40
Jun 25, MONEY MARKET

See more

=

© 2025 Agriculture Federal Credit Union = Privacy policy

Organize Dashboard
Use this feature to add, remove, or reorder the cards on the dashboard.

Step 1

Click Organize Dashboard.

Digital Banking
User Guide

Credit Union
Your Partner for Life

SHAREDRAFT $0.00
x65808 Available

Messages 4 [£3] R
Yesterday
@ Hello Mr. Doe, Thank you for testing. &
Welcome! Apr
Welcome to our new digital banking suite. Now you ca your accoun
See more
Transfers 5 e
Z Make a transfer
Scheduled transfers
$1.00 to PRIMARY SHARE ACCOUNT 1
Every month on the 25th starting in July, from SHAREDRAFT
$21.61 to PRIMARY SHARE ACCOUNT 1
On Jul 31, from SHAREDRAFT
See more
7
Card management 7
John
B8 e
............ 7346
+ Federally Insured by NCUA - € Equal Housing Lender ?

© 2025 AgFed Credit Union
Last Revised July 2025
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Your Partner for Life

AgF de Transactions Qe Messages E'J
Credit Union
o i
WITHDRAWAL HOME BANKING TRANSFER TO LOAN 01 MEM...  $100.00 Yesterday
Jun 4, PRIMARY SHARE ACCOUNT 1 @) Hello Mr. Doe, Thank you for testing. &
| [8 Dashboard
PRINCIPAL PAYMENT HOME BANKING TRANSFER FROM SH...  -§100.00 tﬂe'@’“e! . . A
elcome 1o our new digital banking suite. Now you can view all your accoun
EA Messages (1] Jun 4, LIFE LOC PRIME +9
See more
@ A WITHDRAWAL HOME BANKING TRANSFER TO SHARE 01 $0.02
ccounts
Jun 3, SHARE DRAFT CHECKING
-
Transfers
« DEPOSIT HOME BANKING TRANSFER FROM SHARE 08 +$0.02 Transfers
Jun 3, PRIMARY SHARE ACCOUNT 1
fit  Member Transfer - &
LOAN ADVANCE HOME BANKING TRANSFER TO SHARE 01 $100.00 « =
1 ) Jun 3, LIFE LOC PRIME +9 Make a transfer Member Transfer
o, Remote deposits
E2  Apply for a loan Scheduled transfers
E PRl See more
$1.00 to STMT SV 6407
Support On Jun 30, from CHECKING Personal
Card management
See more
John
= - 7346
Remote deposits
&7 Call Message Info

Make remate check deposits with your mobile device and track them
online.

Enroll today

@ Organize dashboard

Step 2

1. Click and hold the 6 dot icon to drag and drop the cards to the order you prefer.

2. Click the X to remove a card from the dashboard.

3. Click + Add a card to browse available cards that may be added to the Dashboard. Select any you’d
like to appear and click < when finished.

4. Click Done once the layout suits your needs.

on

AgFed

Organize dashboard
Drag & drop 1o reorder

[ Dashboard

Accounts

Messages

|
[B8 Accounts

i Transactions X it Support X
2 Transfers
 Member Transfer 1 i Messages X it Transfers 2)(
&, Remote deposits
i Card management X
E  Apply for aloan
@ Support + Add a card 3
Digital Banking 10 © 2025 AgFed Credit Union
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Organize Accounts

Use this feature to change the order of your accounts on the dashboard or update how the account information
is displayed.

Step 1

Click the ellipsis icon next to the Accounts section,
then select Organize accounts.

$1.02

Ty Organize accounts
Available

$1.01 [ Organize dashboard
Available

View all

Step 2
Click and hold the 6 dot icon to drag and drop an
account to the order you prefer, then click Done. Ordanize dashboard Done
Accounts
it Transactions X i Support %
i Messages X i Transfers X
i Card management X
+ Add a card
Digital Banking 11 © 2025 AgFed Credit Union
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Your Partner for Life

Account View
Use this feature to change what account information is displayed on the dashboard.

Click the ellipsis icon next to the Accounts section choose from one the View options:
e Compact: Displays accounts in a single row. Only three accounts will appear at a time.
o Expanded: Displays accounts in two rows. Up to six accounts will appear at a time.
o Totals: Groups accounts together based on type such as Cash, Borrowed, Credit Balance, and
Investments. Displays the total balance for all accounts in each group.

AgFed
< Il(;(.|il l.‘}li(ll]
08 Dashboard L
E3 Messages Accounts
ADVANTAGE CHECKING $0.00 MONEY MARKET $1.02 1
Organize accounts
[@ Accounts x32514 Avallable  x32509 aviable oz
z Transfers 1 View Expanded
SHARE DRAFT CHECKING $0.03 SHAREDRAFT $1.01 @ Organize dashboard
ft  Member Transfer x32508 Available x32810 Available
&, Remote deposits

View all
E2Z Apply for aloan

e B = N0

(® support Member Bill Pay &
Transfer Message Transfer e
Transactions Qe
AgFed
Credir Union
WITHDRAWAL HOME BANKING TRANSFER TO LOAN 01 MEM...  $100.00 rourFannerjor Hie
Jun 4, PRIMARY SHARE ACCOUNT 1
% £l @
PRINCIPAL PAYMENT HOME BANKING TRANSFER FROM SH... -$100.00 Call Message Info
Jun 4, LIFELOC PRIME + 9
WITHDRAWAL HOME BANKING TRANSFER TO SHARE 01 $0.02 Transfers
Jun 3, SHARE DRAFT CHECKING
- Fin
DEPOSIT HOME BANKING TRANSFER FROM SHARE 08 +$0.02 <« =
Jun 3, PRIMARY SHARE ACCOUNT 1 Make a transfer Member Transfer
LOAN ADVANCE HOME BANKING TRANSFER TO SHARE 01 $100.00 Scheduled transfers
Digital Banking 12 © 2025 AgFed Credit Union
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our Partner for Life

Messages

Use this module to start a conversation with the institution, review alerts, and access informational messages
from the institution.

Start a Conversation

Step 1

Select Messages from the navigation pane or navigate to the Messages card on the Dashboard. Click Start a
conversation, Send us a message, or select the New conversation icon.

08 Dashboard

B2 Messages fiiter ~
Accounts o R . R
@ RS'_’TT? . May 21 Agriculture Federal Credit Union
2 Transfers P
Welcome! Apri i
Welcome to our new digital banking suite. N...
&, Remote deposits Rowena  Tom Alex
External Sorry, we are currently closed.
~ Transfers/Payments We typically respond on the next business day to
messages sent outside of our regular business
@ Apply for a loan hours of Monday to Friday, 8:30am - 3:30pm.
() Support Send us a message

AgFed

Credit Union

Hi, JOHN [ ]

[J8 Dashboard

B9 Messages Accounts
m Y t ADVANTAGE CHECKING $0.00 MONEY MARKET $7.42 PRIMARY SHARE ACCOUNT 1 $23.05
iccounts; x32814 Available x32S809 Available x32801 Available
2 Transfers
y SHARE DRAFT CHECKING $10.03 SHAREDRAFT $61.61 VACATION CLUB $1.42
&, Remote deposits x32508 Available x32810 Available x32507 Available
[5,] eDocuments

View all
Member-to-Member
Transfer

z DERE Bh

Bill Pay &

[ Apply for aloan

Transfer Message

External
(@ Support
Transactions Qe Messages E’_]
DEPOSIT +$9.00 Rowena Jun 18
Jun 25, PRIMARY SHARE ACCOUNT 1 @ Hello Mr. Doe, Thank you for testing. &
WITHDRAWAL $9.00 Welcome!
Jun 25, SHAREDRA Welcome 1o our new digital banking suite. Now you can view all your accou
DEPOSIT +$14.00 See more
Jun 25, PRIMARY SHARE ACCOUN
Digital Banking 13 © 2025 AgFed Credit Union
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Your Partner for Life

Step 2

Type your message in the field. Click the + to add transaction, account, or payment details to your message.
You can also attach images or other files. Click Send when done.

AgFed
(‘:r(‘(ﬁl Union
Messages [Z) Starta conversation

[I8 Dashboard

B2 Messages filter v st Agriculture Federal Credit Union

[B Accounts [)]  New conversation 126 PM

< Transfers

& Rowena Jun 18 Agriculture Federal Credit Union
@ Hello Mr. Doe, Thank you for testing. &

. P

&, Remote deposits A=
Welcome! Apr1 % i y
Welcome to our new digital banking suite. N.

[§] eDocuments Adam  Shamika  Alex

. Member-to-Member Thank you for contacting us.

Transfer F Vi

2 Apply foraloan

@ Support

Attach a

@ Transaction
[B Account

@ Image or file

©)| Tpeyourme

Close/Delete a Message

Select the icon and click Close conversation. Closing a conversation deletes it.

Vour Panner for Lie

Messages Start a conversation
09 Dashboard
F1 Messages filter v ated Agriculture Federal Credit Union
[B Accounts [ New conversation 1:26 PM
=
& Transfers @ Rowena Jun18 Agriculture Federal Credit Union

o Hello Mr. Doe, Thank you for testing. &

L

Remote deposits i
Welcome! Apr1 : pi 7

Welcome to our new digital banking suite. N

8] eDocuments Adam  Shamika  Alex
- Member-to-Member Thank you for contacting us.
Transfer We typically respond within the same business day
during our regular business hours of Monday to
@ Apply for a loan Friday, 8:30am - 3:30pm.
@ Support
Digital Banking 14 © 2025 AgFed Credit Union
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‘our Partner for Life

Accounts

Select Accounts to see a listing of all the accounts tied to your online banking ID.

8 Dashboard

B Messages Accounts
[@ Accounts ADVANTAGE CHECKING $0.00 casH CREDIT BALANGE
%32514 Avallable
® 83.53 S $§0.00
Q Transfers 6 accounts 1 account
MONEY MARKET $1.02
&, Remote deposits %3200 Available
a External
Transfers/Payments PRIMARY SHARE ACCOUNT 1 $0.05
%32501 Avallable
[ Apply foraloan
® Support SHARE DRAFT CHECKING $0.03
%32508 Available
SHAREDRAFT $1.01
%32810 Avallable

Account Information

Select an account from the Accounts page or from the Dashboard.
1. Download into CSV, TXT, OFX, QBO or QFX format, print, or search transaction activity.
2. Review recent account activity.
3. Quickly access other features for this account.
4. Review account details such as account and routing numbers, account owners, and important dates.

AgFed
croc n
o -‘~.
SHARE DRAFT CHECKING - $0.03
x32808 Available
8 Dashboard
1 Messages (1] Transactions 1 4 3 @ IB =] Ee
Bill Pay & Check
Transfer eDocuments
O Accounts WITHDRAWAL HOME BANKING TRANSFER TO SHARE 01 Extenal Reorder
Jun3 $50.03
2 Transfers & 5@3 EI 3
DEPOSIT TRANSFER FROM SHARE 01 +50.05 Alert P attachto a
Moy 14 $0.05 preferences J conversation
it Member Transfer .
'WITHDRAWAL TRANSFER TO SHARE 01 $0.08 B
&, Remote depasits Moy 14 0.00 Details 4
& Apply for a loan DEPOSIT +50.01 Account numbers
Mar 7 $0.08 Account number @ 123456789
@ Support
Routing number
DEPOSIT 2 +50.01 e 120456780
Mar 5 $0.07
Account information
WITHDRAWAL §1.00 Available balance $0.03
Feb 11 50.06
Balance $0.03
DEPOSIT +50.32 Open date 3/5/2003
jan 10 51.06
Activity
DEPOSIT TRANSFER FROM SHARE 01 +50.01
Nov 25,2024 8074 Last dividend dale 4/30/2004
Last statement date 5/31/2025
DEPOSIT TRANSFER FROM SHARE 01 +50.01
Nov 25,2024 $0.73
Dividends
WITHDRAWAL TRANSFER TO SHARE 01 50,01 Last dividend amount $0.00
Nov 25,2024 $0.72 Dividends paid this year $0.00
Dividends paid last year $0.00
DEPOSIT TRANSFER FROM SHARE 01 +$0.01 vicens paid astyes
Now 25, 2024 $0.73
NERNRIT TRANSFER FRNM SHARE N1 aénni
Digital Banking 15 © 2025 AgFed Credit Union
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Your Partner for Life

Transaction Details

Select a transaction to view additional information.

Add a tag to categorize the transaction.

Add notes to accompany the transaction description.

Review check images or add an image such as an invoice or receipt.
Attach the transaction details to a conversation with the institution.

P =

+80.06

Add tags
Add notes

Add images

+

Attach to a conversation

Digital Banking 16 © 2025 AgFed Credit Union
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eDocuments

Enroll for eDocuments to stop paper documents from being mailed. You will receive an email when your
electronic document is available to view. eDocuments are available online for 18 months.

eDocument Enrollment

Step 1
Click eDocuments from the Accounts page or the Dashboard and accept the terms and conditions.

SHARE DRAFT CHECKING -

Xx32508 Available
8 Dashboard
B9 Messages Transactions 2 IE (=] (=)
Bill Pay & Check stop
Transfer eDocuments
@ Accounts WITHDRAWAL HOME BANKING TRANSFER TO SHARE 01 il ks paymenis
Jun 3 $0.03
2 Transfers
DEPOSIT TRANSFER FROM SHARE 01 +4$0.05 Attachto &
May 14 conversation
@ Member Transfer $0.05
. WITHDRAWAL TRANSFER TO SHARE 01 $0.08 .
&, Remote deposits May 14 $0.00 Details
2 Apply for aloan DEPOSIT +50.01 Account numbers
Mar 7 $0.08 Account number © 123456789
(?) Support
Routing number 123456789
DEPOSIT +50.01
Mar 5 $0.07
Account information
WITHDRAWAL $1.00 Available balance $0.03
Feb 11 $0.06
Balance $0.03
DEPOSIT +50.32 Open date 3/5/2003
Jan 10 $1.06
Activity
DEPOSIT TRANSFER FROM SHARE 01 +50.01
Nov 25,2024 $0.74 Last dividend date 4/30/2004
Last statement date 5/31/2025
DEPOSIT TRANSFER FROM SHARE 01 +50.01
Nov 25,2024 0.73
¥ Dividends
WITHDRAWAL TRANSFER TO SHARE 01 $0.01 Last dividend amount $0.00
Nov 25,2024 $0.72 Dividends paid this year $0.00
Dividends paid last year $0.00
DEPOSIT TRANSFER FROM SHARE 01 +50.01
Nov 25,2024 $0.73
DEPOSIT TRANSFER FROM SHARE 01 +$0.01

Step 2
Select a document to download and view.

eDocuments User Profile Accepted Disclosures
eStatement
[T show 0 archived eStatements
Will Be Coming July 2025
Last Viewed Deleted

On
5/31/25 Share Statement Viewed 6/25/25 6/1/27 !
4/30/25 Share Statement New 5/1/27
4/30/25 SAMPLE Share statement Unarchived 6/11/25 5/1/27
4/30/25 SAMPLE Share statement Viewed 5/21/25 5/1/27
3/31/25 Share Statement New 4/1/27
2/28/25 Share Statement New 3/1/27
1/31/25 Share Statement New 2/1/27
12/31/24 Share Statement New 11727
11/30/24 Share Statement New 12/1/26
10/31/24 Share Statement New 11/1/26

Items per page: 10 - 1-100f19 >
Digital Banking 17 © 2025 AgFed Credit Union
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Stop Payments

You have the option to place a Stop Payment on either a single check or a range of checks via Online Banking.
The Stop Payment Service Fee is displayed before finalizing the request. The stop remains active for six
months, after which the payment(s) may proceed as normal. If you need assistance, wish to cancel a Stop
Payment before the six-month period ends, or need to stop an ACH or recurring debit card transaction, please
reach out to the bank by phone or through a Secure Message.

Place Stop Payment on a Single Check

Step 1
Select Stop payments and select + Stop a payment.

AgFg:d

SHARE DRAFT CHECKING - $0.03

x32508 Available @

[8 Dashboard

B2 Messages Transactions 2 B = Ee
Bill Pay & Check stop
Transfe eDocuments
@ Accounts WITHDRAWAL HOME BANKING TRANSFER TO SHARE 01 el EE e peyments
Jun 3 $0.03
2 Transfers & E:"B EI
DEPOSIT TRANSFER FROM SHARE 01 +50.05 Alert o Attachtoa
May 14 $0.05 preferences o conversation
i Member Transfer : .
. WITHDRAWAL TRANSFER TO SHARE 01 s0.08 .
&, Remote deposits May 14 $0.00 Details
EZ Apply for a loan DEPOSIT +50.01 Account numbers
har 7 $0.08 Account number @ 123456789
@ Support Routing number 123456788
DEPOSIT +50.01
Mar 5 $0.07
Account information
WITHDRAWAL $1.00 Available balance $0.03
Feb 11 $0.06
Balance $0.03
DEPOSIT +60.32 Open date 3/5/2003
Jan 10 $1.06
L o L Activity
Choose A single check.
¢ Stop payments
ACCT 1 (x4680)
What do you want to stop?
= A single check
Stop a single check from being cashed
A range of checks
= Stop a consecutive range of checks from being cashed
Digital Banking 18 © 2025 AgFed Credit Union
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Step 3
Complete the details.

Your Partner for Life

Stop payments
ACCT 1 (x4680)

Check #

1234

Check amount

100.00
Enter "0" if unknown or if it does not apply.

Check date

9/5/2024

Payee

Vendor One

Optional

Reason
Disputed

Place a Stop Payment on a Range of Checks

Step 1

Select Stop payments and select + Stop a payment.

AgF cd

08 Dashboard
B Messages

[® Accounts

2 Transfers

it Member Transfer
&, Remote deposits
E2 Apply for aloan

@ Support

Digital Banking
User Guide

SHARE DRAFT CHECKING -

x32S08

Transactions

WITHDRAWAL HOME BANKING TRANSFER TO SHARE 01
?EPO?IT TRANSFER FROM SHARE 01

TI‘{ITHF)RAWAL TRANSFER TO SHARE 01

D'EPOSIT

?EPOSIT

WITHDRAWAL

DEPOSIT

19

$0.03

+50.05
$0.05

$0.08
$0.00

+50.01
$0.08

+50.01
$0.07

$1.00
$0.06

+50.32
§1.06

$0.03

Available ®

(- B

Bill Pay &
External

Alert Settings Attach to s
preferences conversation

Details

Transfer

Account numbers
123456789

123456789

Account information
$0.03
$0.03

3/5/2003

Activity

© 2025 AgFed Credit Union
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Your Partner for Life

Step 2
Choose A range of checks and complete the details.

Stop payments

< ACCT 1 (x4680)
Start check # End check #
1001 - 1500
Optional

Reason

Lost

Alerts

Set up alerts to be notified about your balance or certain transactions.
Set up Alerts

Step 1
Click Alert Preferences and select Balances, transactions, and deposits.

AgFed

Credit Union

SHARE DRAFT CHECKING -

x32508

[8 Dashboard

' [
B3 Messages Transactions 2 [5
Transfer eDocuments 1 Pr 4 :
[@ Accounts WITHDRAWAL HOME BANKING TRANSFER TO SHARE 01 et riaciaid
$0.03

2 Transfers & @ E

DEPOSIT TRANSFER FROM SHARE 01 +50.05 Alert Settings Attach to &

May 14 $0.05 preferences o conversation
R Member Transfer 2

WITHDRAWAL TRANSFER TO SHARE 01 $0.08 .
&, Remote deposits £ R Details

$0.00

E2 Apply for aloan DEPOSIT +60.01 Account numbers

M $0.08 0] 123456789
@ Support

12345678
DEPOSIT +50.01 6789
M $0.07
Account information
WITHDRAWAL $1.00 Y ¢ $0.03
; enne
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Your Partner for Life

Step 2
Choose Balance or Transaction and click + Add alert.

AgFed

aredir Union

Account alerts
SHARE DRAFT CHECKING (x2508)

8 Dashboard

Balance Transaction
Messages

=
@ a ¢ When balance is below $5.00, notify by in-app message.
ccounts

When balance is over $200.00, notify by in-app message. Edit
2 Transfers

+ Add alert
¥, Remote deposits

[§] eDocuments

— Member-to-Member
Transfer

[ Apply for aloan

Step 3
Complete the details and select how you’d like to receive the alert. Click Add alert.

Account alerts
SHAREDRAFT (x5808)

Balance Transaction

‘You do not have any alerts saved

Notify me when my balance is :

under ~ | § 50
Notify by:
[ Ten [ Emel In-App Message

bharnishi@jackhenry.com

Need to update your contact infarmation?

Cancel Add alert

Edit or Delete an Alert

Step 1
From within the account, click Alert Preferences and select Balances, transactions, and deposits.

AgFed
SHARE DRAFT CHECKING- S0
08 Dashboard =250 Available
a
E3 Messages [1] Transactions @ Q 2 @ B = LT_'®
Bill Pay & Check St
[B Accounts WITHDRAWAL HOME BANKING TRANSFER TO SHARE 01 $0.02 Transfer g €0OCUMeNtS g pxemal Reorder e

ns $0.03
2 Transfers & 2:‘_7‘:3 El
DEPOSIT TRANSFER FROM SHARE 01 +$0.05 Alert Setings ] Afiachtoa
& May 14 $0.05 preferences conversation

Member Transfer

WITHDRAWAL TRANSFER TO SHARE 01 $0.08

&, Remote deposits May 14 0.00 Details
EZ Apply for a loan DEPOSIT +§0.01 Account humbers
Mar7 $0.08 Account number @ 123456789
@ Support DEPOSIT <001 Routing number 123456789
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Your Partner for Life

Step 2
Toggle between Balance and Transaction to find the alert to modify or delete. Select Edit.
AgFed

Account alerts
SHAREDRAFT (x5508)

8 Dashboard

Balance Transaction
Messages

=]

@ A " When balance is below $50.00, notify by in-app message.
ccounts

2

When balance is over $125.00, notify by in-app message Edit
Transfers

+ Add alert
&, Remote deposits

Bill Pay & External Transfer

(8) Send money with Zelle®

— Member-to-Member
Transfer

Step 3

Modify the details or click the trash can icon to delete.
Cor i

Account alerts
SHAREDRAFT (x5508)

08 Dashboard

Balance Transaction

B9 Messages
[© Accounts Notify me when my balance is under :
2 Transfers $ 50
~, Remote deposits Notify by:
[ 1ext [ Email N In-App Message

' bharnish@jackhenry.con

Bill Pay & External Transfer

Need to update your contact information?
® Send money with Zelle®

—  Member-to-Member ] Cancel
Transfer

eDocuments
When balance is over $125.00, notify by in-app message. Edit

=1
@ Support

Account Settings
Change how the account appears within online banking, update preferences, and manage alerts.

Step 1

From within the account, select Settings.

Digital Banking 22 © 2025 AgFed Credit Union
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Your Partner for Life

AgFed
o SHARE DRAFT CHECKING -

x32S08 Available ©
(08 Dashboard

Messages (1] Transactions G

8
Stop
@ Accounts WITHDRAWAL HOME BANKING TRANSFER TO SHARE 01

$0.03
2 Transfers & @ @
DEPOSIT TRANSFER FROM SHARE 01 +$0.05 Alert Attach 1o 8
$0.05 preferences — conversation
= S

Member Transfer

WITHDRAWAL TRANSFER TO SHARE 01 $0.08
&, Remote deposits 4 000 Details
B2 Apply foraloan DEPOSIT +$0.01 Hooowyt smbers

0.08 1234
@ Support ;
89
DEPOSIT +50.01
$0.07
Account information
wWITHNRAWAL €1 nn

Step 2

Rename - Change the nickname of the account.

Display - Choose to display the account and/or activity in online banking.
Add or modify alerts.

Modify eDocuments enroliment.

PON~

AgFed

Credit Union

< Account details

SHAREDRAFT Rename

(12 Dashboard

X65508

B4 Messages
Display options

(@ Accounts

3 Transfers Display in online and mobile banking D 2

3, Remote deposits Display activity and transactions ‘)

Bl sill Pay & Ext | Transf » This account will be visible on the dashboard and account pages

1 ay xternal franster = You may set up and receive alerts for this account

® Send money with Zelle®

;nr:nm;;::m'Member Alerts and cards 3

B eDocuments Balance Transaction

@ Support When balance is below $50.00, notify by in-app message. Edit
When balance is over $125.00, notify by in-app message. Edit
+ Add alert

Card Management

Update the status of your debit card or set up card alerts. Please visit the Settings section of this guide for
information on adding a Travel Notice.

Step 1

Select your debit or credit card under Card management.
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Your Partner for Life

AgF

.
Hi, JOHN
08 Dashboard
B3 Messages [1] Accounts
@ Accounts ADVANTAGE CHECKING $0.00 MONEY MARKET $7.42 PRIMARY SHARE ACCOUNT 1 $23.05
x32514 Available X32509 Available x32501 Available
2 Transfers
SHARE DRAFT CHECKING $10.03 SHAREDRAFT $61.61 VACATION CLUB §1.42
Remote deposits X32508 Available X32510 Available X32507 Available

&
[§] Bill Pay & External Transfer

View all
Member-to-Member
Transfer —
= B B
9 eDocuments Bill Pay &
Transfer Message Extrmal
@ Support

Transactions Q

DEPOSIT +$9.00

Jun 25, PRIMARY SHARE ACCOUNT 1 . ®
WITHDRAWAL $9.00 Call Message Info

Jun 25, SHAREDRAFT

DEPOSIT +514.00
Jun 25, PRIMARY SHARE ACCOUNT 1

Card management

WITHDRAWAL $14.00 John
Jun 25, SHAREDRAFT 8 wnes vnes vees 7346
DEPOSIT +56.40

Jun 25, MONEY MARKET

Transfers
Qaa mara

Step 2

Update the status or set up alerts.
1. Toggle the switch off to temporarily block debit card transactions.
2. Set up alerts for certain types of transactions, block specific transactions, and set spending limits.
3. Report your card lost or stolen to permanently shut off your card.
4. Activate a new card once you receive it.

Manage card
ACCT 2 (x7915)

KATE E FORTNER

Card services

@ Alerts and protection 2 >

& Report lost/stolen 3 >

:| Activate new card 4

Credit Card Management

View recent and pending transactions. Report your card lost or stolen. Set travel notices. Transfer balances
from other credit cards to your AgFed card, and so much more. Click Card Management for additional
Features.
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Your Partner for Life

pashboard Credit Card- $0.00

Messages x1234 Balance

=)
[B Accounts

R SRR s
Transactions 2 @ =] =] VAN
P Balance Card Alert
2 Transfers Transfer wranster | Cardcontrols W ponagement ll preferences
Y, Remote deposits 2;'-6:3 E'
o
- Attach to a
} Sett .
@ Bill Pay & External Transfer A conversation
® Send money with Zelle® =i .
No transactions found Details
Member-to-Member
Transfer Account numbers
=1 eDocuments Routing number 254074057
@ Support Payment information
k . Amount due 50.00
End of available activity
= .
;@ Michael ~ 5 culture Federal Credit Union - Privacy policy - Federally Insured by NCUA - [ Equal Housing Lender

Transfers

Move money between internal and external accounts.
Submit a Transfer

Step 1
Click Transfer or Make a Transfer from the Dashboard or the Transfers page.
AgFed

Credit Union

Hi, JANE

(8 Dashboard

B Messages Accounts A}%".ﬁd
PRIMARY SHARE
[® Accounts
x65501 [8 Dashboard
2 Transfers B Messages o Transfers 2 Make a transfer
O 'Aocdiis $1.00 10 PRIMARY SHARE ACCOUNT 1
v 5 mont I starting in July |
&, Remote deposits = - July 2025 E9le)
2 Transfers | §21.61t0 PRIMARY SHARE ACCOUNT 1
¢ 3 tom SHAR
[§] Bill Pay & External Transfer d, Remote deposits SUN MON TUES WED THUR FRI  SAT
[§] Bill Pay & External Transfer
Member-to-Member °
Transfer
) eDocuments
25
@ Support c
31
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Your Partner for Life

Step 2

Select your From and To accounts and enter the amount to transfer.

Click More options to set up a recurring frequency, select a future date, or add a memo if applicable. Click

Submit.
Aghed

Transfer

a
[8 Dashboard ADVANTAGE CHECKING

$0.00

Messages

MONEY MARKET N

&=
[@ Accounts To .
$1.02

Transfers

Amount $ 0.00
Remote deposits

[«

External

Mote options
Transfers/Payments °

E  Apply for aloan

@ Support

Edit or Delete a Scheduled Transfer
Step 1

Navigate to the Transfers card on the Dashboard or the Transfers page to find the transfer to edit or delete.
AgFed

[J8 Dashboard
B3 Messages (1] Transfers Z Make a transfer
[® Accounts $1.00 to PRIMARY SHARE ACCOUNT 1
- July 2025 <) (2
€ Transfers " $21.61t0 PRIMARY SHARE ACCOUNT 1
&, Remote deposits SUN MON TUES WED THUR FRI SAT
El Bill Pay & External Transfer
Member-to-Member °
Transfer
5] eDocuments
25
@ Support .
31
Select the transfer and modify details or select the trash can icon to delete.
Transfers
8 Make a transfer
Scheduled transfers
$1.00 to STMT SV 6407
On Jun 30, from CHECKING Personal
Digital Banking © 2025 AgFed Credit Union
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‘our Partner for Life

< Transfer @
SHAREDRAFT
From ¥
$61.61
™
PRIMARY SHARE ACCOUNT 1
TO Ay ’
523.09
Amount $ 21.61
Frequency Once >
Date July 31

Hide options

Submit an External Transfer
Step 1
Click Bill Pay & External from the dashboard.

AgFed

Credit Union
Your F Life

Hi, JANE

[I8 Dashboard

B2 Messages Accounts
@ A t PRIMARY SHARE -$5.00 SHAREDRAFT
ceourts X65501 Available X65508
2 Transfers
&, Remote deposits = E] [5
2 M
¢ Bill Pay &
[s] Bill Pay & External Transfer Iy Ll External
Step 2
Click the External Transfers tab.
ey
Aghed ]
Search by biller or account name = Filters
B4 Messages
@ Accounts AUGUST 2025 TOTAL: §5.00
AUG o EMPCkng 0001 *0046
@ Support 2 B o SHAREDRAET 'S0 $5.00 ¥
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Step 3

Select your From and To accounts and enter the amount to transfer.
Click to set up a recurring frequency, select a future date, or add a memo if applicable. Click Transfer.

=] 2
(43}
AgF (/d y Extemnal Transfers
&
PAYMENTS
8 Dashboard AMOUNT
Messages $5.00
[ Accounts
FROM
@ Support PRIMARY SHARE ACCOUNT 1 $23.05 N
Ending in *S01
TO
First Bank >
MEMO
Thanks for the Pizza
FREQUENCY
SEND DATE REPEATS
August 1,2025 > Onetime >

TRANSFER $5.00

Edit or Delete a Scheduled External Transfer

Step 1

To edit or delete scheduled external transfers, go to the dashboard and select Bill Pay & External, then click
the External Transfers tab.

AgF(:d Activity Pay Bill External Transfers
et ien

S MANAGE ACCOUNTS +
8 Dashboard INTERNAL ACCOUNTS (VIEW ONLY)
B Messages SHAREDRAFT §0.00 N
Ending in *S08
[@ Accounts
PRIMARY SHARE -§5.00
Ending in *S01 >
(@ Support
EXTERNAL ACCOUNTS
EMPCkng 0001 N
Ending in *0046
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Step 2

Select the transfer and modify details or select the Delete to delete.

g d

~
Agl“ L(i Activity y External Transfers
Cred mion
(—) TRANSFER DETAIL
[J8 Dashboard
Scheduled Aug 29, 2025
B Messages
Deliver Sep 2, 2025
[ Accounts
@ Support To EMPCkng 0001 *
Amount $5.00
From SHAREDRAFT *S08
Memo Pizza
Status Scheduled
Delivery Method
What's this? Blectronic
Confirmation #
Frequency One-time
JANE ~

Remote Deposits

Deposit checks from anywhere using your mobile device. Deposits are subject to verification.

Enrolling for Remote Deposits

Navigate to the Remote deposits page and select the accounts to enroll. Click Enroll. Click Ok on the
confirmation screen.

You will receive a notification once your request has been approved. The account status will change from
Account pending approval to Enrolled.

< Add account

@+=-= 4,

t's easy, fast and secure,
h to deposit to

Conveniently add

king photos of your check.
CCOUNts you wi

*A mobile device with the State Bank Northwest app is currently required 1o make deposits

Demand 0001 (x7247)
STMT SV 6407 (x6407)

CHECKING 0180 (x0180)
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Your Partner for Life

Viewing Remote Deposits

Recent mobile deposits will appear on the Remote deposits card on the Dashboard or on the Remote deposits

page.
~ Main Checking (x5717)

Accepted
-~ Main Checking (x5717)

Accepted

$1,573.85
Apr 29

$176.00
Feb 13

Bill Pay

Use this feature to pay a business from one of your accounts.

Add a Payee

Add a Biller

Step 1
Click Bill Pay & External from the dashboard.

AgFed
C Zl'(‘di‘f l"Ilil m
Hi, JANE
0  Dashboard
2 Messages Accounts
PRIMARY SHARE -$5.00

[® Accounts X65801 Available
2 Transfers
&, Remote deposits

= A

Bill Pay &

Transfer External

Message

|

Bill Pay & External Transfer

Step 2
Click the Pay Bill tab and select Add Biller.

B
Activity

)

SHAREDRAFT
x65808

dh
External Transfers

AgFed Pay Bill
Credit ion
Search by biller or account name = Filters
B4 Messages
@ A \ AUGUST 2025 TOTAL: $5.00
ccounts
AUG EMPCkng 0001 *0046

(@ support 29 B From SHAREDRAFT 608 $5.00 >

Digital Banking 30
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Your Partner for Life

Step 3

Enter your biller’'s name. A list of possible matches will appear below. You may choose to add them manually
or if their information is on file, you may choose to send them payments electronically.

e |f adding manually, enter your account information and the biller's address.
o If adding electronically, log into your account.

Your payee will appear under the Billers section once saved.

Activity External Transfers

+
Add Biller

PAY BILLS

[I8 Dashboard

Messages

No saved billers yet

You dor't have any billers saved. Add your first biller o start your Bill Pay experience.

ADD BILLER

=
[B8 Accounts
@ Support

dh

External Transfers

o ADD BILLER

Fill out the missing information below to continue

Biller Name DirecTV
| don't have account number O
Address 1 123 Main St
Address 2

City Washington
State DC >
Biller ZIP Code 20250-___
Nickname TV
Memo Keep Watching

CANCEL ] NEXT
Digital Banking 31 © 2025 AgFed Credit Union
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Digital Banking
User Guide

% AT&T

Please log in to your account

User ID

@' Secured, encrypted connections

Click below if you want to add your biller manually instead

Activity

CHOOSE FROM

SHAREDRAFT $0.00

Ending in *S08

BILLERS

Search biller names

GROUPS

+ CREATE GROUP FILTER

DirecTV (TV) [
Check
No payments made yet

of electronically.

Add Biller Manually

Pay Bill

PAY BILLS

Biller added successfully

32

e

External Transfers

+

Add Biller

PAY $0.00

© 2025 AgFed Credit Union
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Your Partner for Life

Pay a Bill

Step 1
Click Bill Pay & External.

AgFed
Credin Unlon
Hi, JANE
[08 Dashboard '
B3 Messages Accounts
m A t PRIMARY SHARE -$5.00 SHAREDRAFT
ccounts e Available X65508
2 Transfers
&, Remote deposits -~ IB
<
Bill Pay &

[s] Bill Pay & External Transfer Transfer picssage External

Step 2

Under the Pay Bill tab, locate your biller(s) and enter the amount to pay them. Click the arrow to see other
options such as the ability to future date the payment, make it recurring, or add a memo.

Click Pay at the top of the screen and confirm.

Your payment will appear under the Activity tab.

E] B ¢h
Ag Activity Pay Bill External Transfers
Cres
L) PAY BILLS +_
Add Biller
o
[8 Dashboard CHOOSE FROM

Messages SHAREDRAFT $0.00

(=]
[@ Accounts
®@

Support BILLERS

Search biller names

GROUPS Manage
(o)

DireeTv (1v) IR

check $125.00 v

Deliver on 8/29/2025. Funds will be withdrawn from your account once
the biller receives and processes the check

DELIVER DATE REPEATS
August 29, 2025 > One-time >
Keep Watching
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‘our Partner for Life

ch

Pay Bill External Transfers

Search by biller or account name = Filters

08 Dashboard m History E
B4 Messages
@ A " AUGUST 2025 TOTAL: $125.00

ceounts

AUG =  DirecTV(TV)
E 125.00

@ Support 22 % * ’ ’

Edit or Delete a Payment

Step 1
Click Bill Pay & External.
AgFed

Credit Unlon

Hi, JANE

()8 Dashboard

B Messages Accounts
A t PRIMARY SHARE -$5.00 SHAREDRAFT
OIS X65501 Available X65508
2 Transfers
&, Remote deposits — B B
< =

Bill Pay &

[s] Bill Pay & External Transfer Transfer SRotsae External

Step 2
Under the Activity tab, select your payment.

5] E dh

AgFoc Activity Pay Bil Pl Tanefors

= Filters

08 Dashboard Scheduled History = 2]

B Messages

AUGUST 2025 TOTAL: $125.00
[® Accounts
@ Support ;\?UG & SreeTv () 512500 >
Step 3
Click Delete or Edit.
Frequency One-time
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Your Partner for Life

Settings

Manage your profile, security, and other features.

Click your name at the bottom left and select Settings.

Hi, JOHN

[08 Dashboard
B4 Messages [1] Accounts
@ Accounts ADVANTAGE CHECKING $0.00 MONEY MARKET $7.42 PRIMARY SHARE ACCOUNT 1 $23.05
x32514 Available X32509 Available x32501 Available
2 Transfers
. SHARE DRAFT CHECKING $10.03 SHAREDRAFT $61.61 VACATION CLUB $1.42
&, Remote deposits X32508 Available 32510 Available X32507 Available
[s] Bill Pay & External Transfer
View all
— Member-to-Member
Transfer =
e A b
B eDocuments Bill Pay &
Transfer Message il
@ Support
Transactions Qe AgF
Credit U
DEPOSIT +$9.00 Your Purmer
i
S 2 0]
WITHDRAWAL $9.00 Call Message Info
Jun 25, SHAREDRAFT
DEPOSIT +$14.00 Card management
Jun 25, PRIMARY SHARE COUNT 1
. WITHDRAWAL $14.00 John
€3 Settings 1125, SHAREDRAFT B 73
5% Add profile DEPOSIT +$6.40
Jun 25, MONEY MARKET
<] Signout
Transfers voe
JOHN DOE See more
- 2
banngtesy Z Make a transfer
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Profile
1. Photo - Click the pencil icon to upload a profile picture, if desired.
2. First Name - Click Edit preferred first name to change how your name is displayed in online banking.
3. Address - Click Edit address to send us a request to update your address.
4. Email - Click Edit email to change your email address.
5. Phone - Click Edit phone numbers to modify your phone number.

You may be prompted to enter your password in order to authenticate your identity.

[8 Dashboard

PERSONAL Profile

@ Pprofie

Messages

=)
[B Accounts
e

@ security
Transfers
D Alerts ¢
&, Remote deposits B ser agreement JANE DOE 1
Ecit preferred first name
Bill Pay & External Transfer 2
ACCOUNTS

[l
(® sendmoney with Zelle® Member number

e Agrieulture Federal Credit Union -

Member-to-Member
Transfer Show member number
51 eDocuments
Address
@ support
PO BOX 2225
MERRIFIELD, WA 22116

Edit address

Email

jd@noemail.com

Edit emai 4

Phone

Home
(202) 555-1234
Wark 5

(202) 5559876

Edit phone numbers

JANE ~ ?
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Security

Credentials - Click Edit to update your username and or change your password.

Connected apps - Manage external apps and websites that can access your account.

Two-factor authentication - Remove or add additional authentication methods.

Recently used devices - Review devices that have accessed your account. Click Remove to require
that device to authenticate with two-factor authentication upon their next login.

PON~

You may be prompted to enter your password in order to authenticate your identity.

[8 Dashboard

PERSONAL Security
B9 Messages
@ Frofile Usemame
Accounts JohnDoe3 Edit
@
Security
ransfers
e £ Alrts S———
Y, Remote deposits [ user agreement
Passkeys
[§] Bill Pay & External Transfer Sign into your aseount simply snd securely without entering your password using & compatible deviee Add passkey
ACCOUNTS i
® Send maney with Zelle® No passkeys reglstered 2
= Agriculture Federal Credit Union
Member-to-Member 9 Connected apps
2 Transfer PP Manage >
External app and website permissions that can access your account.
51 eDocuments
@ support 2-step verification 3
@  Enabled for phone
Edit settings
Recently used devices 4
Check when and where specific devices have sccessed your acco
& Microsoft Edge on Windows ()
This device
JANE ~ © 2025 Agriculture Federal Gredit Union - Privacy palicy + Federally Insured by NCUA - 21 Equal Housing Lender ?
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User Alerts

The following alerts will automatically be sent to your email if triggered.
e Login from new device.
e« Email address change.
o Password change.
« Mobile phone change.
¢ Username change.

Credit Un

(8 Dashboard

PERSONAL Alerts
B Messages
@ Profile © user security 5 active
[@ Accounts ©
Security Lagin from new device
Active >
2 Transfers Emal
01 Alerts
Email address change .
3 9 Active >
& Remote deposils B useragreement Email
i Password ch
Bill Pay & External Transfer Fﬁ“s‘w“’ change Active >
mai
ACCOUNTS
(® Send money with Zelle® X
Mobile phone change Active >
=t Agriculture Federal Credit Union m
Member-to-Member a tmal
Transfer
Username changed Active >
51 eDocuments tmall
@ support

If desired, click an alert to toggle on text or in-app alerts as well.

User Agreement
Click User agreement to review various documents you have accepted.

08 Dpashboard
PERSONAL Digital Terms of Use

Messages

=

@ rrotie Member Agreement for AgFed Online Services
[B Accounts

© security This is the agreement for your Agriculture Federal Credit Unien (AgFed) Online Services and it includes certain
. disclosures for electranic funds transfers. This agreement s in addition to cther agreements between us, including
& Transfers A Al your checking, savings, and other deposit account agreements (which we provided in the Member Agreement and

- Alerts Disclasure for personal accounts, your credit card agreements, your mortgage agreements, your consumer loan
3, Remote deposits agreements, your overdraft protection and line of credit agreements). If there is a conflict between the terms and
= [El user agreement conditions of this agreement and one contained in the other agreements between us, this agreement will take
precedence.

Bill Pay & External Transfer

In this agreement, the words "we", "us" of “our” shall mean Agriculture Federal Credit Union d/b/a AgFed Credit

Union. When we use the words, “you® or "your” we mean each person who has an interest in an account or other

relationship, which is accessible through the AgFed Online Services and any person authorized to access such

Agriculture Federal Credit Union AgFed Online Services. AgFed Online Services means that information, communication and transactions provided
to you by us through any nen-branch remote channel (excluding ATMs and Audio Response Teller), including the
website www.agfed.org (Site), within our Area of Service, including, but not limited to, the following:

ACCOUNTS

(® Send money with Zelle®
Member-to-Member

Transfer
[ eDocuments Account information, statement download, funds transfers and bill payments, stop payments, check inquiry and
check reorder for account(s), through the Services, call center, or at an affiliate of the Credit Union.
(@ support .
Eligible accounts include the following AgFed personal account types that may be linked: checking, savings, credit
card, mortgage, consumer loan, and time depesits. Accessibility of eligible accounts may vary based an the
services you Use and the method by which you access the services. A personal or non-personal account that
requires two oF more slgnatures to make , transfers or transactions may not be asan
eligible account.

When you use our Services or you permit any other person ar other entity to use our Services, you agree to the
terms and conditians we have set aut in this agreement and any instructional material, which we provide you
regarding the Services. Your use of the Services may be made by use of certain numbers, codes, marks, signs,
public keys or other means of your identity and of the electranic communications which
are acceptable to us. All electronic that meet these req; will be deemed to be valid and
authentic and you intend and agree that those electronic communications will be given the same legal effect as
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Your Partner for Life

Support

Displays contact and information about our institution. A support card is also available on the Dashboard.

[08 Dashboard

B9 Messages Contact information Agriculture Federal Credit Union
[@ Accounts Qe Callus Q @,
We're here to help. Give support a call at (800) 368-3552 g e ool
2 Transfers
&, Remote deposits AgFf;d
Credit Union
External Your Pariner for Life
24 Transfers/Payments
@ Support
JOHN A 2025 Agriculture Federal Credit Union + Privacy policy « Federally Insured by NCUA + (2 Equal Housing Lender ?

Hi, JOHN (]

2 Dashboard

B9 Messages [1] Accounts
o A " ADVANTAGE CHECKING $0.00 MONEY MARKET $7.42 PRIMARY SHARE ACCOUNT 1 $23.05
ceounts Available 32509 Available 32501 Available
2 Transfers
_ SHARE DRAFT CHECKING $10.03 SHAREDRAFT $61.61 VACATION CLUB $1.42
&, Remote deposits : Available 32510 Available 07 Available
[§] Bill Pay & External Transfer
View all
Member-to-Member
Transfer
2 ]
B9 eDocuments Bill Pay &
Transfer Message e
@ Support
Transactions Q..
Credit Union
DEPOSIT +89.00 Soxr P for L
Jun 25, PRIMARY SHARE A
RS =& @
WITHDRAWAL $9.00 Call Message Info
Jun 25, SHAREDRAFT
DEPOSIT +514.00 Card management el
Jun 25, PRIMARY SHARE ACCOUN
WITHDRAWAL $14.00
Jun 25, SHAREDRAFT
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